
 

 
 
GOING SHOPPING 
 

You are a shop assistant in a shop and you have to help a customer 
buy a T-shirt 
Use these prompts to hold a conversation in a shop. 
 

• How much /customer/ spend? 
• Size/ colour/brand? 
• Try on? 
• Fit? 
• Price? How/pay? 
• Receipt? 
 

 
 
The conversation might be something like this: 
 
Shop assistant: Can I help you? 
Customer: Yes, please . I’m looking for a T-shirt. 
Shop assistant: How much money would you like to spend? 
Customer: Oh, about £60 
Shop assistant: Ok, what size are you? /What size do you take? 
Customer: Medium , please 
Shop assistant: What colour would you like? 
Customer: Dark green , please 
Shop assistant: Are you looking for any brands in particular? 
Customer: Not really. 
Shop assistant: Well, let’s see . Here’s a green one and it’s 
medium.Would you like to try it on? 
Customer: Yes, please.Where are the changing rooms? 
Shop assistant: Over there on the right. 
 
               ************ 
 
Shop assistant: Does it fit? 
Customer: It’s a bit too small. Do you have a larger size? 
Shop assistant: Yes, here you are.  
 
  ************  
 
Shop assistant: ( a bit later) Is it Ok now? 



 

Customer: Yes, it’s fine. How much is it? 
Shop assistant: It’s £ 45.99 
Customer: OK. I’ll take it. 
Shop assistant How would you like to pay? 
Customer: By credit card , please. 
Shop assistant: Ok . here’s your receipt. Thank you very much . Have 
a nice day 
Customer: Thank you 
 
 
 


