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You like traditional shopping

Situation: You and your partner have decided to buy a farewell present for a British assistant
teacher who has been teaching you this term. In pairs, decide on a suitable gift and whether to
buy it online or in a local shop. You don’t like buying online and prefer buying it a local shop.
Your partner prefers buying online. Try to convince him.

Pros of traditional shopping:

e You can try on clothes

e You can check the material

e You can see the design from close

e You get the product immediately after you pay
¢ You know where the product comes from

Cons of online shopping:

WHAT SHOPPERS HATE

AMERICANS’ LEAST FAVORITE PARTS OF SHOPPING ONLINE

paviNG For sHipPING [ 58%
NoT BEING ABLE To ToucH, FEcL [ 49%
OR TRY OUT A PRODUCT FIRST
pirFicuLt To RETURN ITEMS [ 34%
waiTinG For DELivErY [N 34%
concerns aBouT PrivacY [ 29%
unatTracTive or [ 21%
HARD-TO-NAVIGATE SITES
eNTERING PAYMENT INFo [ 19%
oveRwWHELMING AMOUNT [l 10%
OF PRODUCTS
noT kNowING WHERE [l 9%

TO SEARCH FOR A PRODUCT
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You like online shopping.

Situation: You and your partner have decided to buy a farewell present for a British assistant
teacher who has been teaching you this term. In pairs, decide on a suitable gift and whether to
buy it online or in a local shop. You like buying online and would prefer to buy it on an online
shop. Your partner prefers buying in traditional shops. Try to convince him.

Consumers' Top Online Shopping Motivators

% of respondents, indicating the top 3 improvements to their online shopping experience that would motivate them to shop more online

March 2013

Free delivery 74%
Lower prices

Free returns

More secure websites

Better virtual view of products
Insurance against credit card fraud
Compare different products

Can chat with sales person

Faster delivery options

Guaranteed delivery timing

Can receive purchases the same day

Flexibility of delivery time and place

LTSl MARKETINGCHARTS.COM

Source: "Same-Day Delivery Consumer Survey,” The Boston Consulting Group, March 2013

Cons of traditional shopping:

e You lose a lot of time

e You are under pressure, because you want to see everything and visit every shop

e You forget the prices you’ve seen in the previous shops, so you can’t compare them
e You must wait for a free changing room to try on the clothes

e When you can go shopping, it's normally very busy
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